
 
 

Client Fees & Policies 
 
 

Types of Appointment: 
First Office Call: The first appointment is $190 and typically lasts 90-120 minutes. The first 

half of the appointment will be spent reviewing your health history, discussing your health 
concerns and goals, and addressing immediate questions. The second half will include a 
brief, but thorough physical exam and time spent creating an initial treatment strategy.  

 
Return Office Call: A 45-minute appointment is $95. This type of visit allows for continuation 

of care, management of acute concerns, and/or further treatment options when necessary.  
 
Note: Both types of appointments bill for 15 minutes of included time that Dr. Fleming spends 

considering and researching your case as well as preparing for your next appt.   
 

Telephone Consultations: There is no charge if the client is calling for a brief clarification of on-
going therapy; however, if more than 10 minutes of patient education is required the patient 
should make an appointment. Dr. Fleming will occasionally hold consultations for current and 
established patients under special circumstances in lieu of an office visit. The cost is $50 for 
every 15-minute segment.  

 
     Dr. Fleming is available and returns calls during general office hours. Phone messages will be 

returned within 48 hours. If you are having a medical emergency, please call 911. 
 
House Calls: There is a $30 surcharge for all appointments that take place at a client’s home. If the 

visit is outside of Fidalgo Island, the charge is $50.  
 
Fragrances: The Vital Aging Clinic is a fragrance-free workplace. Please be mindful of perfumes, 

scented lotions or other body-care products and recent smoke exposure when possible.  
 

Health Care Insurance: The Vital Aging Clinic does accept some health insurance plans. Please 
verify with your plan that Dr. Fleming is covered and that your deductible has been met. Patients 
are responsible for any co-pays required and for non-payment by their insurance company. 
Accounts unpaid by the insurance company for more than 60 days will be billed to the patient.  If 
the Vital Aging Clinic is not contracted with your health insurance plan Dr. Fleming will be 
happy to provide a superbill that can be submitted to your health care insurance plan. Please ask 
during your appointment. It will be your responsibility to seek reimbursement if your health 
insurance has out-of-network services. 



 
 
 

Payment: Payment is expected at the time of service in the form of cash, check or credit card. The 
client is fully responsible for the cost of the office visit, any dispensary items purchased, and 
laboratory costs. If payment is not paid in 30 days, a $10 fee will be charged for each month 
payment is late. 

 
Cancellations: Less than 48 business hours notice - $50                                                                                                   
     Less than 24 business hours notice or no-show – Full cost of the appointment                                                                        
     The time is determined by the time of the call or message 
 
Not Sufficient Funds Checks - $40 for each check. $5.00 will be added for every month the check 

is not paid. Check RCW62A, 3-515 and 520. 
 
Email newsletter: The Vital Aging Clinic sends out a brief quarterly email newsletter via 

MailChimp. Your email is never shared or sold. If you would prefer not to be included on this 
newsletter, please notify Dr. Fleming or the front office staff.  

 
 
 
 
Printed name of person responsible for payment      Signature                                  Date 
 
 
 
 
Printed name of client if different from the person responsible for paying 
 
 
Copy of this contract will be provided if requested. 


